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Disclaimer

The information contained in this ESG and Sustainability Report (“the Report”) is provided by Vosyn Inc. (“the Company”) on a confidential basis for informational and discussion purposes only. This Report
is intended to communicate Vosyn’s ongoing commitments, strategies, and progress related to Environmental, Social, and Governance (ESG) objectives, including our alignment with the United Nations
Sustainable Development Goals (SDGs) and the responsible use of artificial intelligence (Al) to advance these goals.

The information set forth herein does not purport to be complete or to include all information that a recipient may consider relevant in evaluating Vosyn Inc.’s ESG and sustainability performance. The
Report must be treated in a confidential manner and may not be reproduced, used, or disclosed, in whole or in part, without the prior written consent of the Company. Disclosure to persons other than the
recipient and its representatives, who themselves are bound by confidentiality restrictions, is prohibited.

Certain information contained in this Report constitutes “forward-looking statements,” which can be identified by the use of forward-looking terminology such as “may,” “will,” “should,” “expect,” “anticipate,”
“target,” “project,” “estimate,” “intend,” “outlook,” “continue,” or “believe,” or the negatives thereof or other variations thereon or comparable terminology. These statements reflect Vosyn’s current views
regarding ESG and sustainability objectives, including our commitment to the SDGs and the role of Al in enabling positive environmental and social impact.
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Forward-looking statements are necessarily based upon a number of estimates and assumptions that, while considered reasonable by management, are inherently subject to significant business,
economic, regulatory, and competitive uncertainties and contingencies. These statements involve known and unknown risks, uncertainties, and other factors that may cause actual results, performance, or
achievements to be materially different from the estimated future results, performance, or achievements expressed or implied by those forward-looking statements. Forward-looking statements are not
guarantees of future performance. Except as required by law, Vosyn Inc. disclaims any obligation to update or revise any forward-looking statements, whether as a result of new information, events, or
otherwise. No forward-looking statement or projection can be guaranteed.

Accordingly, you should not place undue reliance on any forward-looking statements or information. No representation or warranty, express or implied, is made as to the accuracy or completeness of the
information contained in this Report. Certain information contained herein has been obtained from third-party sources believed to be reliable, but Vosyn Inc. makes no representations or warranties as to the
accuracy of such information and accepts no liability therefor.

This Report is not, and under no circumstances is to be construed as, a prospectus, offering memorandum, advertisement, or public offering of securities. Offers to sell, or solicitations of offers to buy, any
security can only be made through official offering documents that contain important information about statutory rights of action and a description of risk factors.

In preparing this Report, Vosyn Inc. has adopted a rigorous methodology modeled after leading industry research and state-of-the-sector analyses. Our approach integrates both qualitative and quantitative
data, drawing from internal records, stakeholder engagement, and third-party sources. All findings and case studies are evaluated through a local alignment methodology and impact lens, ensuring
relevance to our operational context and the communities we serve. Citations are provided where applicable, and our analysis is structured to transparently communicate both achievements and areas for
improvement. The use of advanced Al technologies supports our data collection, analysis, and reporting processes, enhancing accuracy and enabling deeper insights into ESG and SDG-related outcomes.
This methodology is consistent with best practices found in academic research and industry benchmarking reports.

Future-Oriented ESG and Sustainability Information: The Report includes forward-looking information about prospective ESG and sustainability results, including alignment with the SDGs, responsible Al
practices, and anticipated environmental and social impact. These projections are based on assumptions about future economic conditions, regulatory developments, and courses of action, and are not
presented in the format of historical financial statements. Actual results may vary from the ESG and sustainability outlook summarized in this Report.

Historical Information lllustrative Only: Historical statements contained in this document regarding past ESG or sustainability trends or activities should not be taken as a representation that such trends or
activities will continue in the future. In this regard, certain ESG and sustainability information contained herein has been extracted from, or based upon, information available in the public domain and/or
provided by the Company. In particular, historical results, including with respect to other Al or technology companies, should not be taken as a representation that such trends will be replicated in the future
with respect to Vosyn Inc..

Vosyn Inc. is committed to advancing ESG principles and supporting the achievement of the SDGs through responsible innovation, ethical governance, and sustainable business practices, with Al as a key
enabler of positive impact. We strive to continuously improve our ESG and sustainability performance, transparently report our progress, and engage stakeholders in our journey toward a more inclusive,
equitable, and sustainable future.
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Executive Summary

Thailand is undergoing a pivotal digital transformation driven by national strategies like Thailand 4.0, the
Digital Economy and Society Development Plan (2023-2027), and a new National Al Strategy (2022-
2027). These initiatives share key goals: to harness innovation for economic growth, build a more
inclusive digital society, and advance sustainability and climate resilience. The Digital Economy Plan lays
out objectives such as boosting competitiveness through technology, creating equal opportunities via
digital access, transforming public services with e-government, and developing a digital-skilled
workforce. Likewise, Thailand 4.0 emphasizes inclusive growth - reducing social inequalities and
ensuring rural and marginalized communities benefit from innovation. Complementing these, Thailand’s
National Al Strategy envisions an Al ecosystem that enhances the economy and quality of life by 2027,
with a focus on ethical Al, robust infrastructure, skilled Al talent, and widespread Al adoption in public
services.

In parallel, Thailand is integrating technology into its Smart City Master Plan and climate policies. The
government has a national agenda to establish 100+ smart cities by 2027, using big data and loT
solutions to improve urban life and solve everyday issues. These smart cities address seven “smart”
dimensions - from Smart Mobility and Energy to Smart Living and Governance - aiming to improve quality
of life sustainably. On the climate front, Thailand’s National Adaptation Plan (NAP) is a 36-year framework
to build climate resilience across sectors (water, agriculture, health, tourism, etc.) and ensure sustainable,
low- carbon development aligned with the nation’s Sufficiency Economy principles. This includes
mainstreaming climate risk information into all levels of planning and raising public awareness of climate
impacts. All these efforts are anchored in Thailand’s commitment to the UN Sustainable Development
Goals (SDGs) - notably SDG 9 (industry & innovation), SDG 10 (reduced inequalities), SDG 11 (sustainable
cities), SDG 13 (climate action), SDG 16 (inclusive institutions), and others - to ensure that digital
progress goes hand-in-hand with social inclusion and environmental stewardship.

Country ESG & SDG Report — Thailand, 2025 | 3



Executive Summary cont'd

Vosyn'’s impact in Thailand
Vosyn, as a leading Al platform provider, is uniquely positioned to | 100+ languages supported
support Thailand in turning these visions into reality. Vosyn’s multi-
faceted Al capabilities - including multilingual, context-aware, voice- Vosyn enables seamless multilingual
preserving Al assistants - directly align with Thailand’s national priorities communication, ensuring accessibility for
o _ o _ _ . Thailand’s diverse population.

in digital government, inclusive innovation, and climate- resilient

development. This thought leadership report outlines how Vosyn’s
technology can enable inclusive smart services, Thai-English bilingual e-

Key highlights of Vosyn’s impact

governance, digital equity for rural and elderly populations, accessible Voice localization & preservation
public communications, enhanced climate risk awareness, and voice-first Public figures and citizens can speak naturally,
user interfaces that leave no one behind. with their unique voice and tone preserved

across localizations.

Inclusive services

From smart government to tourism, Vosyn
integrates with platforms to make digital
Executive Summary services accessible to all.

National & Policy Context

Vosyn’s Platform &
Strategic Fit Sustainability & ESG alignment
High-lmpact Applications Al tools promote awareness campaigns, climate
communication, and inclusive education,
supporting SDG targets.

ESG Jmpact & Path Forward
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Inclusive Digital Transformation:

Policies and Opportunities
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Digital Economy and Thailand 4.0: Toward an Innovation-
Driven, Inclusive Society

Thailand’s push toward a digital economy is guided by a 20- year strategy
broken into phases, with Phase 3 (2023-2027) targeting full digital
transformation by 2027. Key national priorities include expanding high-
speed connectivity nationwide, digitalizing industries and agriculture, and
making all public services “digital by default.” The Digital Economy and
Society Development Plan emphasizes equitable access to technology and
reforming government services through e- government.

For example, by Phase 2 the plan aimed for broadband coverage in every
village and development of digital content for education and lifelong
learning. By Phase 3, Thailand expects seamless integration of digital tech
across the economy, from smart farms to a robust startup ecosystem, and
a truly digital government with transparent, efficient public services. In
short, digital transformation is seen as a means to both boost GDP (with
goals of the digital sector contributing 25%+ to GDP) and to improve
citizens’ quality of life across urban and rural areas.

22' 24 QSNCC, Bangkok

Nov. 2023 10:00-18:00 hrs

ASEAN's Trade Show on
Smart City Technologies & Solutions

Thailand’s Deputy Prime Minister Phumtham Wechayachai
speaks at the Thailand Smart City Expo 2023, announcing plans
for 105 smart cities by 2027 as part of the national development
agenda. Thailand’s smart city vision focuses on technology:-
driven improvements in mobility, healthcare, environment, and
living quality, aligned with the Thailand 4.0 policy and the “7
Smart” dimensions (Smart Environment, Smart Governance,
Smart Mobility, Smart Energy, Smart Economy, Smart Living,
Smart People). Country ESG & SDG Report — Thailand, 2025 |
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Digital Economy and Thailand 4.0: Toward an Innovation-Driven, Inclusive Society cont’'d

The Thailand 4.0 policy provides the broader vision: transforming into
an innovation-driven economy characterized by technology,
creativity, and high- value industries. A crucial pillar of Thailand 4.0 is
inclusivity - ensuring the benefits of growth are widely shared. This
means reducing social disparities and enabling all communities,
particularly rural populations and low-income groups, to participate in
the digital economy.

For instance, the government’s National e-Payment initiative and Village Fund
microloans promote financial inclusion for the unbanked and rural
entrepreneurs. Programs like Net Pracharat have extended broadband internet
(free Wi-Fiin 24,700 villages) and established community digital centers to
bring online services, digital literacy training, and e-commerce opportunities
to remote areas.

Additionally, workforce programs such as the Thailand Digital Workforce
Development and “Coding Thailand” are teaching digital skills in schools and rural
communities, reflecting Strategy #5 of the Digital Economy Plan to develop a
workforce for the digital age. All these efforts align with SDG 9 (infrastructure &
innovation) and SDG 10 (reducing inequalities) by ensuring technology-driven
growth does not leave disadvantaged groups behind.

Country ESG & SDG Report — Thailand, 2025 | 8
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National AI Strategy and Smart City Initiatives

Thailand recognizes Al as a key enabler of its digital future, which led to the Cabinet’s approval
of the National Al Strategy and Action Plan 2022-2027. The Al strategy’s vision is to establish
an effective Al ecosystem that enhances the economy and quality of life within 5 years. Five
strategic pillars guide this plan:

AI Governance, Ethics, Al Talent and Education
and Readiness Producing 30,000 Al
Ensuring Al is developed specialists through
responsibly, with at least education reforms,
600,000 people educated scholarships, and
in Al ethics and a legal international research
framework for Al in place. collaboration.

AI Adoption in Public & Private Sectors
Deploying Al solutions in at least 600 government agencies and businesses, thereby improving public services and

boosting competitiveness. A key objective is to enhance public access to government services using Al and bridge
gaps in income, education, and healthcare through Al applications. The strategy explicitly ties Al to social and
environmental outcomes: using Al to reduce inequality, improve resource efficiency, and protect the environment.

Country ESG & SDG Report — Thailand, 2025 |
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National Al Strategy and Smart City Initiatives Cont'd

Concrete Al programs under this plan
highlight Thailand’s priorities. For

example, a flagship project is developing
a Thai Large Language Model (Thai LLM)

- a generative Al trained in Thai - to
ensure that Thai language and context
are well- supported in Al systems.
Another initiative, Thai People Map and
Analytics Platform (TPMAP), uses Al to
map poverty and social data for better
policymaking. In the tourism sector, the
plan includes a “Travel Link” central

platform to integrate data and services,

enhancing tourism potential through Al
and big data. There are also efforts to
use Al in healthcare (e.g. a Medical Al
Data Sharing Platform) and finance
(fraud detection with Al). These
demonstrate the government’s
commitment to leveraging Al across
domains, which aligns with SDG 8
(decent work & growth through
innovation) and SDG 16 (building
effective, accountable institutions with
Al-aided services).

In tandem, Smart City deX

has accelerated. Thailand £
certified 36 municipalities as
cities” and aims for 105 smartci
by 2027, as part of the 13th Nation4

Economic and Social Development

Plan. Smart cities are seen as a path
to |mprove public well-being through
technology forlnstance deploying
loT fo,rtfsmart utilities and transport,

usmg Blg Data to tackle everyday

issues like traffic or pollution, and
enhancing public safety and
healthﬂgare with dlgltal sy lems.

o
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The Digital Economy Promotion
Agency (depa) leads these efforts,
defining criteria across the seven
smart city dimensions. Notably,
Smart People (education and digital

literacy), Smart Living (quality of life,

health, safety), and Smart
Governance (e- government, citizen
participation) are core dimensions
which resonate with inclusive Al
solutions. The smart city agenda is
tightly linked to Thailand 4.0 and the
national aim for sustainable
urbanization. It also contributes to
SDG 11 (Sustainable Cities and
Communities) by making cities more
resilient, inclusive and sustainable
through tech-driven planning.

Country ESG & SDG Report — Thailand, 2025 |
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Sustainability and Climate- Resilient Development

Thailand is equally prioritizing environmental

sustainability and climate resilience alongside its digital

agenda. The country’s climate policies, including its
Nationally Determined Contribution (NDC) under the
Paris Agreement and the National Adaptation Plan
(NAP), underscore the need to adapt to climate
impacts and shift toward a low-carbon economy. The
NAP (formally published in 2024) provides a long-term
roadmap through 2050 to integrate climate adaptation
into all sectors and levels of government.

It identifies six priority sectors - water, agriculture and

food security, tourism, public health, natural resources,

and human settlements - and seeks to mainstream
climate risk assessments into national and local
planning. For example, provincial authorities are
encouraged to incorporate climate risk data (e.g. flood
and drought projections) into their development plans.
The plan’s mission is to enhance capacity and
awareness on climate resilience at all levels, develop
knowledge databases, and ensure adaptation
measures are in place to protect communities. In
practice, this means leveraging technology and data
(satellite climate data, predictive analytics, early
warning systems) to protect livelihoods and
infrastructure from climate shocks - which aligns with
SDG 13 (Climate Action) and SDG 11.5 (reducing
disaster impact).

100+

languages supported

Vosyn enables seamless
multilingual communication
across Thailand’s diverse
population.

Inclusive by design

Accessibility features empower
people of determination,
elderly citizens, and non-native
speakers.

Country ESG & SDG Report — Thailand, 2025 |
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Sustainability and Climate-
Resilient Development Cont’'d

Thailand’s Sustainable Development Goals (SDG) implementation is guided
by the “sufficiency economy” philosophy, which emphasizes balanced,
sustainable growth. The current 13th National Economic and Social
Development Plan (2023-2027) explicitly aims to transform Thailand into a
Circular Economy and Low-Carbon Society, with targets for reducing
resource consumption and boosting green industries. Green and climate-
friendly innovation is promoted under the Bio-Circular-Green (BCG) Economy
model - a key component of Thailand 4.0’s “green growth.” Additionally,
Thailand is advancing sustainable finance: for instance, the Bank of Thailand
and Securities and Exchange Commission launched a Thailand Sustainable
Finance Initiative to drive a low-carbon economy, including a new Thailand
Taxonomy (classification system for green activities) introduced in 2023.

Engagement &Immersion

Listeners are more engaged when localizations
carry the same emotion and identity as the original
voice.

In summary, Thailand’s policy landscape presents a holistic vision: a
digitally empowered nation with inclusive services, an innovation-
driven economy that leaves no one behind, smart and livable cities,
and a society resilient to climate change. This vision requires not just
infrastructure and policy, but also cutting-edge solutions - particularly
Al and data-driven tools - to bridge gaps and accelerate progress.
Vosyn’s platform, with its emphasis on multilingual voice Al, contextual
understanding, and human-centric design, is well-suited to help realize
these national priorities. In the following sections, we detail how
Vosyn’s capabilities align with and support Thailand’s goals in key
areas: digital government, education, healthcare, climate action, and
cultural innovation.
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Vosyn's Al Capabilities Supporting National Priorities

Multilingual Voice Interfaces for E-Government and Public Services

One of Thailand’s challenges in digital government is ensuring all citizens can access e-
services conveniently, regardless of language or literacy. While Thai is the national
language, government information often also needs to reach ethnic minorities, migrant
residents, and an international audience (tourists, expatriates) in English or other languages.
Moreover, many Thais - especially older adults or those with limited education - may be less
comfortable navigating text-heavy websites or forms. Vosyn’s multilingual Al and voice
assistant technology directly addresses this by providing Thai-English bilingual interfaces
and conversational agents that interact through speech. This means a citizen could speak in
Thai to a government virtual assistant and get a response in Thai, or ask a question in
English and receive an English answer - with the Al seamlessly localizing and contextually
understanding the query.

Such voice-enabled e-government services align with Thailand’s push for digital government
transformation (Digital Economy Plan Strategy 4) and inclusive access (Strategy 3). For

example, imagine a 24/7 virtual assistant on a government portal (web or phone hotline) that
can answer questions about public services (ID registration, healthcare benefits, agricultural

Executive Summary subsidies, etc.) in Thai and English. Instead of navigating complex menus, users simply ask
National & Policy Context their question naturally. The Al, powered by Vosyn, understands Thai vernacular and official
Vosyn’s Platform & terms (e.g. knowing that “dasidss212u” means national ID card or that “navéiu” refers to local

Strategic Fit administration) and provides a clear, spoken answer.

High-Impact Applications

ESG Jmpact & Path Forward
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Multilingual Voice Interfaces for E-Government and Public Services Cont’d

This improves accessibility for those with limited literacy or

technology skills, and it also caters to foreigners who need [

information in English. By making public services more user- .

friendly and bilingual, Vosyn’s solution supports SDG 16.6 - ¢

effective, accountable institutions - by expanding reach and i
transparency. It also furthers SDG 10.2 on promoting universal
social, economic, and political inclusion by 2030, as language will
not be a barrier to accessing government assistance.

During emergencies or public safety announcements, voice
interfaces can be life-saving. Thailand unfortunately faces natural
hazards like floods and storms. A Vosyn-powered system could
deliver emergency alerts in multiple languages: for instance,
sending a voice call or mobile app notification in Thai for local
residents and in English for tourists in a flood-prone area. This
ties into the National Adaptation Plan’s goal of improving early
warning communication and community awareness of climate
risks. It also resonates with the Al Strategy’s focus on using Al for
public safety and security. By integrating with disaster

Executive Summary management systems, Vosyn’s Al could automatically broadcast
National & Policy Context tailored warnings (e.g. evacuation instructions, weather

Vosyn’s Platform & advisories) using a natural Thai voice, preserving the clarity and
Strategic Fit calm tone of an official broadcaster - an aspect of its voice-
High-lmpact Applications preserving Al that ensures messages are conveyed in a
ESGJmpact & Path Forward reassuring, human-like manner.

References
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Multilingual Voice Interfaces for E-
Government and Public Services Cont’'d

Furthermore, Vosyn’s Al is context-aware, meaning it can handle local

dialects or mixed language usage, a feature important in Thai context.

Many Thai people pepper English words (e.g. “internet”, “COVID”) into
Thai speech; in southern Thailand, some speak a Malay-influenced
dialect, etc. The Al can be trained on these nuances so that if a user
switches language mid-sentence or uses a regional expression, the
system still understands. As a concrete scenario, consider a farmer
calling a government hotline to inquire about a crop subsidy. The
farmer might speak in Isan dialect or use local terminology for a
fertilizer. Vosyn’s contextual NLP (natural language processing) can
be tuned with those language varieties, ensuring the farmer gets the
needed information without confusion. This example illustrates how
multilingual, voice-first services ensure “no one is left behind” in
digital government - a principle at the heart of Thailand’s inclusive
development policies.

Country ESG & SDG Report — Thailand, 2025 |
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Multilingual Voice Interfaces for E-Government and Public Services Cont’d

From the standpoint of national strategies- Vosyn’s multilingual voice Al can become the front door to Thailand’s e-
" government - making digital services conversational, inclusive, and

accessible to all.

Digital Economy Plan National AI Strategy Smart City initiatives SDGs
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Strategic Fit

High-Impact Applications

ESG Jmpact & Path Forward

References

Vosyn’s e-government
voice assistants fulfill the
plan’s call for a
transparent, efficient
public sector through
digital tech.

This use case directly
advances Strategy 5.1
(promoting Al in
government services)
and meets the objective
of enhancing public

access to services via Al.

It contributes to the Smart
Governance and Smart
People dimensions by
engaging citizens with Al
and improving digital
literacy (people become
familiar with interacting
with Al for civic needs). A
city like Bangkok or

Phuket could implement
multilingual chatbots at
kiosks or city websites for
tourism info, aligning with
the goal of being ASEAN’s
digital hub and a tourist-
friendly smart destination.

SDG 16 (Peace, Justice &
Strong Institutions) target
16.7 on responsive,
inclusive decision-making
is supported by giving all
groups a voice interface
to government. SDG 10 on
reducing inequalities is
addressed by providing
equal access to
information and services
for non-Thai speakers or
those less literate.

In short, Vosyn’s
multilingual voice Al can
become the front door to
Thailand’s e-government -
making digital services
conversational, inclusive,
and accessible to all.

Country ESG & SDG Report — Thailand, 2025 |
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Voice-Based Learning for Rural Education and Migrant Learners r i ]

Education is a cornerstone of Thailand’s Thailand 4.0 and SDG
commitments (SDG 4: Quality Education). However, rural schools and
marginalized learners (such as children of migrant workers or ethnic
minorities) often have less access to qualified teachers, diverse learning
materials, or English language practice. Vosyn’s platform offers voice-
interactive learning tools that can help bridge educational gaps.

Consider a scenario in a rural Northeastern Thai village: students have
limited English exposure, and their teachers might not specialize in

subjects like science or languages. With Vosyn’s Al, the classroom (or } .
4%
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even a community learning center) could have a voice-based teaching
assistant that speaks both Thai and English. For example, during an
English lesson, students can practice pronunciation with the Al - the
system can listen to a student read a sentence in English and then give
National & Policy Context feedback in Thai (“aavaanidavdnady ” - “try to pronounce it again”) in the
Vosyn’s Platform & teacher’s friendly voice. Vosyn’s voice-preserving tech can even use a
B voice that the students are familiar with (perhaps their teacher’s voice,
cloned with permission) to make the interaction more engaging and less
intimidating for young learners.

Executive Summary

High-Impact Applications

ESG Jmpact & Path Forward

References
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Voice-Based Learning for Rural Education and Migrant Learners Cont'd

For migrant learners - e.g. children from Myanmar or Cambodia
attending Thai schools - language barriers are a big hurdle. A
multilingual learning assistant could converse in the student’s
native language (Burmese or Khmer) to explain difficult
concepts, then gradually introduce Thai academic terms. This
aligns with SDG 4.5, which calls for eliminating disparities in
education and ensuring access for vulnerable groups including
linguistic minorities. It also mirrors the government’s inclusive
education aim under the digital plan (developing digital content
for lifelong learning accessible to all ages and groups).

SEA FOOD STEAK

Outside formal schooling, voice-based learning can assist adult
education and skilling in rural communities. Many farmers or
rural entrepreneurs may want to improve their knowledge - be

. : : . : ﬁ‘ > 9 o e
it new farming techniques, market prices, or language skills to - R-” "‘”““ , Llcmuuus£1
engage in tourism - but have little time to attend classes. o ,r;w;_'f;f 7 O |

Vosyn’s Al could power a “learn by voice” service accessible via
smartphone or community radio. For instance, a farmer could
speak to a learning app: “gauiuiz-asidlanimaunad”’ (“teach me
how to grow organic rice”). The voice Al, understanding the
request, could play an instructional audio in Thai or even the
Executive Summary local dialect, broken into easy steps, and ask questions to
confirm understanding. This kind of on-demand, conversational
learning supports the government’s goal of upgrading skills for

National & Policy Context

Vosyn’s Platform & the digital economy and ensuring no region is left behind in
Strategic Fit ' ' ' ' igi
tatesic I knowledge access. It also dovetails with projects like Digital
High-Impact Applications Community Centers, which provide training in rural areas -
: .
ESGJmpact & Path Forward Vosyn’s platform could be a key tool in those centers for

teaching digital literacy via voice-interactive modules.

References
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Voice-Based Learning for Rural Education and Migrant Learners Cont'd

Importantly, voice interfaces make learning more Moreover, by providing these capabilities in Thai

accessible to those with low literacy. An elderly and local languages, Vosyn’s solution supports

villager who cannot read well could still access Thailand’s cultural and linguistic richness. It ensures

educational content or public information by simply that advancing technology does not force a shift to

listening and speaking. This touches on SDG 4’s English-only instruction, but rather upholds Thai

emphasis on equitable education and also SDG 10 by language while also improving English proficiency in

empowering a typically disadvantaged demographic. a complementary way. This resonates with national

sentiments about preserving Thai identity while

Thailand’s National Al Strategy identifies education engaging globally. The fact that the Al strategy

and human capacity building as a priority (Strategy includes developing Thai-language Al models

3), aiming to incorporate Al in schooling and lifelong shows the importance of Thai linguistic inclusion -

learning. In fact, the Al action plan mentions something Vosyn’s multilingual NLP strongly

initiatives like “Al @ School” and “Al @ University” to supports.

integrate Al into curricula. Vosyn’s voice Al could be

an embodiment of Al in schools - not as a In summary, voice-based learning tools enabled by

replacement for teachers, but as an assistant that Vosyn can democratize education: rural students

provides personalized help. For example, a student get access to quality assistance, migrant kids

struggling with a math problem could verbally ask overcome language gaps, adults continue learning

the Al for a hint in Thai; the Al could guide them in vernacular languages, and teachers get Al help to
Executive Summary step-by-step in a Socratic manner. This is similar to make classes more int_eractive. This directly

having a tutor, but available to every student advances Thailand’s aims for an inclusive, educated
National & Policy Context simultaneously - thereby personalizing learning at workforce ready for the digital era, fulfilling the
Vosyn’s Platform & scale. Such adaptive learning aligns with SDG 4.1 promise of Thailand 4.0 that innovation will benefit
Strategic Fit (effective learning outcomes for all) and 4.5 all corners of society.

(eliminating disparities).

High-Impact Applications

ESG Jmpact & Path Forward
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Al Assistants for Climate Action, SMEs and Local Governance

As Thailand intensifies efforts on sustainability - from encouraging green business
practices to implementing climate adaptation at the local level - there is a need for
accessible expertise and information. Vosyn’s platform can deliver Al-driven advisory
assistants for ESG (Environmental, Social, Governance) and climate resilience, tailored
to the needs of Thai small businesses and local government units.

For Thai SMEs, navigating the world of sustainability standards and climate risks can
be daunting. Many small enterprises want to improve their environmental footprint or
comply with new regulations (like reducing plastic use, improving energy efficiency,
or reporting ESG metrics) but lack the resources to hire consultants. An Al assistant
could act as a virtual “sustainability coach.” For example, a manufacturing SME owner
could ask, “What do | need to do to get green certification for my factory?” and the
assistant - conversing in Thai - could walk them through the criteria (energy audits,
waste management plans, etc.), even providing checklists or referencing local
regulations. If the SME needs to report carbon emissions or prepare an ESG report for
a bank or the stock exchange, the Al can simplify this process by gathering needed
data through Q&A and even auto-generating draft reports. This capability aligns with
SDG 12.6, which encourages companies (especially larger ones, but eventually all) to
adopt sustainable practices and report on sustainability. Notably, Thailand has been
Executive Summary encouraging sustainability reporting; a World Bank study found large Thai companies
are improving disclosure, but smaller firms still struggle with reporting on climate
issues. Vosyn’s ESG assistant can close this gap by making it easier for smaller firms
to understand and implement sustainability practices. It essentially democratizes
knowledge that might otherwise be confined to expensive consultants, thereby
High-Impact Applications supporting the national goal of broad-based green growth.

ESG Jmpact & Path Forward
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Vosyn’s Platform &
Strategic Fit
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Al Assistants for Gmate Adcion, SMEs and Local Governance Cont'd

For local governments and city planners, Vosyn’s Al
can help interpret climate data and guide adaptation
measures. Consider a district officer in a flood-
prone province - they could consult a climate-risk
assistant by asking, “What are the projected flood
levels for my area in the next 10 years?” If connected
to Thailand’s climate data platforms, the Al can
provide localized projections (in layman’s terms, not
just technical jargon) and suggest adaptation
actions (e.g. “Consider improving drainage in these
communities, and here are guidelines to create a
flood response plan”). The assistant could reference
Thailand’s NAP strategies, ensuring local plans align
with national priorities. It might also connect local
officials to funding sources or case studies
(perhaps, “Province X built a climate-resilient
irrigation system, you can learn from their model”).
By providing on-demand expertise, Vosyn’s tool
builds capacity at the local level, addressing one
objective of the NAP: enhancing understanding and

readiness for climate adaptation among all
stakeholders. This is crucial because climate
adaptation in Thailand must be mainstreamed down
to sub-national plans, and many local officials need
support interpreting climate risk analyses. An Al
advisor available in Thai language 24/7 can
complement human training programs, ensuring
continuity and quick decision support.

Another use case is ESG guidance for investors or
consumers. For instance, a citizen could query an
ESG chatbot: “Is this product eco-friendly?” or “What
is the government doing about air pollution?”

The Al can pull facts from reliable databases (like
company sustainability reports or government data)
and answer in a conversational way, improving
public awareness. This aligns with SDG 16.10 on
access to information, and with building a culture of
transparency around sustainability.

Vosyn’s platform can also incorporate real-time data
analytics for climate - essentially functioning as a
voice-interactive dashboard. Imagine integrating
data from Thailand’s hydro-meteorological services
or air quality index into the Al. A local business
owner could ask, “How might climate change affect
rice yields in Ubon Ratchathani?” and the Al could
respond with data-driven insights (e.g. “Rising
temperatures could reduce yields by X% by 2040;
consider switching planting dates or drought-
resistant varieties.”). This is powerful because it
brings big data to the fingertips (and ears) of
everyday users in a comprehensible way. It supports
SDG 13.1, strengthening resilience and adaptive
capacity to climate-related hazards by informing
proactive measures.
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Al Assistants for Gmate Adcion, SMEs and Local Governance Cont'd

Thailand’s Al Strategy: Using Al for environment and better resource use is explicitly mentioned as an objective. Also, Strategy 5.2 promotes
Al in key industries - which can include agriculture, tourism, manufacturing, all of which are affected by sustainability trends.

Thailand’s Green Policies: The emergence of the Thailand Taxonomy and sustainable finance frameworks means many businesses will need
to classify their activities as green/amber/red. Vosyn’s Al could incorporate this taxonomy - e.g., an SME can ask “Does installing solar panels
make my business qualify as green?” and get an answer per the official criteria. By simplifying such guidelines, the Al accelerates adoption of

green practices in line with national targets (like increasing circular material use, or boosting green investment).

Smart Cities: One of the “smart” dimensions is Smart Environment - cities leveraging tech for environmental monitoring and management. A
city deploying Vosyn’s climate assistant could engage citizens in environmental efforts (for example, a voice app where residents report local
flooding or receive environmental tips in Thai). It encourages a two-way flow of information that makes a city more resilient and participatory.

SDGs: This use of Vosyn maps to multiple SDGs: SDG 13 (Climate Action) by disseminating climate knowledge and promoting adaptation;
SDG 11 (Sustainable Cities) targets like 11.3 and 11.5 by supporting inclusive, sustainable urban planning and reducing disaster impacts; SDG
12 (Responsible Consumption/Production) by enabling companies to improve and report their sustainability (target 12.6); and SDG 9.4 by
helping industries upgrade with cleaner technologies.
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AI Assistants for Climate Action,
SMEs and Local Governance Cont'd

In essence, Vosyn’s Al assistants for ESG and
climate act as force-multipliers for Thailand’s
sustainability agenda. They provide the technical
knowledge and guidance in an approachable format
(conversation) to those who need it the most - small
businesses, local officials, and the general public -
thereby turning high-level national strategies into
practical actions on the ground.

Voice-Enabled Services for Seniors
and Persons with Disabilities

Thailand is an aging society - with around 13 million
people (20% of the population) over 60 and this
proportion growing. As the country digitalizes, a
critical challenge is making sure seniors and people
with disabilities are not left behind. Many elderly
Thais have low digital literacy; for instance, fewer
than 15% of those over 75 use the internet. Similarly,
people with visual, hearing, or motor impairments
face barriers with standard smartphones and
websites. Vosyn’s voice-first Al can significantly
improve accessibility and inclusion for these groups,
aligning with Thailand’s inclusive innovation policies
and SDG 3 (Good Health & Well-being) and SDG 10
(Reduced Inequalities).

A Thai-developed eldercare robot “Dinsaw” demonstrates how Al companions can support
an aging society. The Dinsaw Home Al Assistant, shown here engaging hospital visitors,
provides medical monitoring and social interaction for seniors at home. Similarly, Vosyn’s
voice-based Al offers personalized assistance - enabling seniors to access services hands-
free in Thai, receive medication reminders, or simply converse to alleviate loneliness,
thereby improving their quality of life.
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Voice-Enabled Services for Seniors and Persons with Disabilities
cont'd

For senior citizens, voice interfaces are intuitive - speaking and listening come
more naturally than typing or reading small text. Vosyn’s technology could power
a “digital companion” for seniors that helps them in daily tasks and health
management. Imagine an elderly user asking a smart speaker (in Thai), “Yuiiua
UAATH9?" (“What time is my doctor’s appointment today?”). The Al, connected to
their e-health records, can respond, “aauaefitiadunuaial 10 W lsanenunany”
(“You have a doctor’s appointment at 10 AM at the hospital.”). It could then
proactively remind them an hour before and even guide them through voice on
how to request transportation. This kind of assistive technology is in line with
what Thai innovators are already exploring - for example, the Dinsaw robot
mentioned above can remind patients to take medication and connect them with
doctors via telepresence. Vosyn’s solution can provide similar functions in a more
software-centric form (via phone, smart speaker, or kiosk), and importantly, in the
Thai language with a pleasant, calm voice that preserves the nuances of human
speech. By providing companionship (“How are you feeling today?”) and cognitive
engagement (playing music, trivia, or even Buddhist dharma talks as Dinsaw
does), a voice Al can also reduce loneliness and mental decline in seniors. This
supports SDG 3.4 - promoting mental health and well-being for all ages - as well
as Thailand’s policy focus on healthy aging and elderly care innovation.
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A blind or visually impaired person can
use voice commands to have the Al read
out government forms, news articles, or
social media messages. Instead of
relying on limited Braille materials or
human assistance, they gain more
independence through speech-to-text
and text-to-speech. Thailand’s
government has shown commitment in
this space, developing applications for
people with various disabilities. Vosyn’s
platform can amplify these efforts by
offering a robust, customizable voice
interface that can integrate with public
info services. This aligns with SDG 16.10
on access to information, and SDG 9.c
on increasing access to ICT for all,
including those with disabilities.

For persons with disabilities, voice Al can be transformative. A few examples:

A person with a physical disability that
makes typing difficult can control
smart home devices or send
messages simply by speaking. For
instance, a wheelchair user could say
“‘ahalwviastiiau” (“turn on the living
room lights”) and the Al, integrated
with loT smart home tech, would
execute the command. This not only
provides convenience but can be
critical for safety. It resonates with the
universal design approach Thailand
advocates in ICT development -
ensuring products are usable by as
many people as possible.

Voice-Enabled Services for Seniors and Persons with Disabilities cont'd

Deaf individuals primarily use sign
language or text; while voice Al might not
directly serve them in the same way,
Vosyn’s contextual Al could potentially be
extended with sign-language recognition
via a camera and then respond with text
or speech. However, focusing on voice,
another angle is helping those who have
lost the ability to speak (e.g. due to
stroke) - voice-preserving Al might
enable generating speech in their own
voice using previous recordings. That
way, a person with speech impairment
could still “speak” through the Al,
maintaining their personal vocal identity.
This is more speculative but within reach
of modern Al (voice cloning technology).

Such a use case would deeply align with the concept of assistive Al for communication, improving the quality of
life for disabled persons and aligning with SDG 10 (reducing inequalities in society).
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Voice-Enabled Services for Seniors and Persons with Disabilities cont'd

Thailand’s inclusive digital initiatives (like the seminar by the Digital EConomy and
Society Committee on tech for people with disabilities) show that policy leaders are
aware and supportive of these applications. Making government digital services
accessible is also mandated by laws and aligns with Digital Economy Plan Strategy 3
(inclusive digital society). Vosyn can partner with government agencies (for example,
the Ministry of Social Development and Human Security or depa) to implement voice
kiosks in community centers, hospitals, or “one-stop service” centers where elderly or
disabled citizens often visit. These kiosks or mobile apps could allow users to speak
their needs and hear responses for services like welfare benefits, health information,
or filing requests - effectively an expansion of e-government to those who cannot use
keyboards or screens effectively.

In smart city projects, an often-highlighted goal is to be “age-friendly” and
“accessible.” Phuket and Chiang Mai, for instance, as smart city pioneers in Thailand,
have initiatives for smart health and assisted living. A voice-enabled city info system
could allow a senior to ask about public transport schedules, or a voice chatbot in a
hospital could help patients navigate services in Thai or their dialect. These
improvements not only serve residents but also increase the attractiveness of cities
for “silver economy” tourism (elderly tourists who have special needs).

From a health perspective (SDG 3), voice Al can also assist healthcare delivery for
seniors: remote monitoring via voice check-ins (“How is your blood pressure today?
Please speak after me: 120 over 80...”) and analyzing vocal biomarkers for signs of
health issues (for example, a tremor or slur in voice might indicate a stroke or
Parkinson’s - there are pilots in Singapore using voice Al for depression screening).
While such medical-grade solutions require validation, the potential is significant for
preventive care. Early warning for health via voice aligns with SDG 3.d (capacity for
early warning, risk reduction).

Conclusion

Vosyn’s voice-preserving, user-friendly
Al can dramatically improve digital
inclusion for the elderly and disabled in
Thailand. It turns technological
complexity into a simple conversation -
thus supporting Thailand’s goal of a
society where everyone, regardless of
age or ability, can benefit from digital
innovation. This is not just a social good
but also has economic benefits: it
reduces strain on caregivers, allows
seniors to live more independently, and
opens new markets for services tailored
to these demographics. As Thailand’s
population ages, such Al solutions will
be increasingly vital to uphold the
principle of inclusive growth under
Thailand 4.0 and to achieve SDG 10.
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Tourism is a major pillar of Thailand’s economy and cultural exchange. In the era of digital tourism and
smart cities, enhancing visitor experiences while preserving cultural heritage is a delicate balance.
Vosyn’s platform can contribute through real-time localization services, voice-driven tourist guides, and
content that celebrates Thai culture in both Thai and English.

Imagine a foreign tourist in Chiang Mai using a mobile app powered by Vosyn’s multilingual Al. As they
walk through a temple, they can point their phone at a sign in Thai and the Al will speak an English
localization in a natural voice, perhaps even conveying some of the intonation a human guide would.
Conversely, local vendors at a market who speak little English could have a voice assistant device: when
an English-speaking tourist asks about a product, the device instantly localizes to Thai for the vendor,
then voices the vendor’s Thai reply in English for the tourist. This kind of bidirectional voice localization
in real time breaks down language barriers in tourism. It aligns with Thailand’s goal to be a hospitable
destination and could be part of the Smart City services in tourist hubs (for instance, Bangkok’s Old
Town or Phuket’s beach areas under Smart City planning). It also ties to the National Al Strategy’s
mention of “Travel Link” - enhancing tourism through data linkages - by adding an Al-driven language
service layer to physical tourism infrastructure.

Beyond utility, voice Al can enrich the cultural experience. Consider a museum or historical park
deploying Vosyn’s solution as a personalized audio guide. Visitors could choose their language (Thai,
English, Chinese, etc.), then as they explore, they can ask questions like “Who built this temple?’ or
“Teach me how to say a greeting in Thai.” The Al, with contextual knowledge, provides answers and even
back-and-forth interaction. Unlike static audio guides, it’s interactive: if the visitor asks follow-up
qguestions, the Al can handle them. By preserving the nuance in Thai pronunciation and cultural context
(thanks to Vosyn’s contextual Al), the system can correctly pronounce Thai names and perhaps share
local legends or meanings behind cultural practices, not just a dry localization. This supports SDG 114 -
protection of cultural heritage - by leveraging technology to promote understanding and appreciation of

heritage sites. When tourists appreciate and respect the culture more, it indirectly helps preserve it.
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Smart Tourism and Cultural Preservation with Voice AI cont'd

For Thai users, voice Al can help document and revitalize local languages and oral traditions. Thailand
has numerous regional dialects and minority languages (like Lanna in the north, Isan (Lao) in the
northeast, Malay dialects in the south, and various indigenous languages of hill tribes). Vosyn’s voice-
preserving tech could be used by cultural agencies to record elders telling folktales or oral history in
those languages, then use Al to localize or subtitle them in Central Thai or English. This way, the
richness of local culture can be shared widely without losing the original “voice” of the storyteller. It’s
both a preservation exercise and an inclusion one - ensuring these voices contribute to the national
narrative. The sufficiency economy philosophy often emphasizes local wisdom; Al can be a tool to
propagate local wisdom in modern formats.

In terms of smart tourism services, a city like Bangkok could integrate a voice Al in public
announcement systems or kiosks that automatically switch language based on the user. For example,
a smart kiosk at Suvarnabhumi Airport might greet users in Thai, but if it senses confusion or hears
English, it switches to English and helps with directions, hotel info, or transit options. This improves
tourist satisfaction and portrays Thailand as a tech-savvy yet culturally warm destination. It aligns with
the Thailand 4.0 vision of a high-value services economy (tourism being a key service) and the Smart
City focus on smart mobility and living (tourists are temporary “citizens” who benefit from city

services too).

Executive Summary Furthermore, Vosyn can support cultural education for Thai youth. There may be concern that younger
generations, while digitally adept, lose touch with traditions. A voice Al could make learning about
culture more engaging - e.g., an interactive quiz game in Thai about historical events or a simulation
where students converse with an Al persona of a famous historical figure (speaking in formal old-style
Thai perhaps!). Such creative uses of Al spark interest in heritage using the medium young people love
High-Impact Applications - technology. This fits into SDG 4 (education, including cultural education) and SDG 114 as well.
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Smart Tourism and Cultural Preservation with Voice AI cont'd

From a national strategy viewpoint:

National AI Strategy

The presence of a tourism-
focused Al project (Travel
Link) shows official interest
in applying Al to enhance
tourism. Vosyn’s capabilities
can be an industry
implementation of that
policy - bringing Al to front-
line tourist interactions.

Digital Economy Plan

Promoting Thailand as a
regional digital hub and
improving digital services in
all sectors includes tourism.
Also, in boosting the
economy with digital tech
(Strategy 2), tourism tech is
an avenue.

Smart City Master Plan

Many of the 7 dimensions
intersect with tourism -
Smart Mobility for easy
transport, Smart Living for
safety (imagine an Al
localizing safety
announcements on
beaches), Smart Economy
as tourism boosts local
businesses via digital
solutions, and Smart
People as locals get better
skills to engage with
foreigners.

SDGs

Aside from 11.4, also SDG
8.9 which aims for policies

to promote sustainable
tourism that creates jobs
and promotes culture. While
SDG 8 wasn’t explicitly
highlighted, it’s relevant: Al
that improves tourist
experiences can help
sustain tourism revenues
(jobs) and cultural
exchange. Also, multilingual
capabilities contribute to
SDG 10 (reducing
inequalities) by including
tourists/foreigners and non-
Central Thai speakers in
accessing information.
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Smart Tourism and Cultural Preservation with Voice AI cont'd

Summary

Vosyn’s voice Al can play the role of a cultural ambassador and localizer. It ensures that language is not a barrier in
Thailand’s famed hospitality, and that technology amplifies rather than erodes Thailand’s rich cultural tapestry. By doing
S0, it supports a vision of tourism that is smart, inclusive, and respectful of heritage - exactly the kind of innovation a
forward-looking, globally engaged Thailand aims to champion in the digital age.
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National Strategies

To clearly illustrate the alignment between Vosyn’s capabilities
and Thailand’s development goals, we provide two mapping
tables below. Table 1 links key features of Vosyn’s Al platform to
specific UN Sustainable Development Goals (SDGs) and targets,
especially those most pertinent to Thailand (SDG 3, 4, 9, 10, 11,
13, 16). Table 2 maps Vosyn’s features to Thailand’s national
digital, innovation, and climate strategies - namely the Digital
Economy & Society Development Plan, National Al Strategy, Smart
City initiatives, Thailand 4.0 framework, and the Climate/NAP
objectives. These mappings demonstrate how Vosyn’s solutions
serve as enablers for policy implementation and impact.

Mapping Vosyn'’s Platform to SDGs and
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Table 1: Vosyn Platform Features Mapped to Priority SDGs

Vosyn Platform

Feature /Solution

Multilingual Voice Assistants for Public
Services - real-time Thai-English
localization, voice chatbots on e-
government portals, emergency info in
multiple languages

Voice-Based Learning Tools (Education Al
Tutors) - interactive voice lessons in
Thai/English for rural students, language
learning for migrants, voice Ul for digital
literacy.

Relevant SDGs &Targets

SDG 10 - Reduced Inequalities (Targets 10.2, 10.3: Promote universal social, economic & political
inclusion for all, incl. linguistic minorities); SDG 16 - Peace, Justice & Strong Institutions (Target 16.6:
Develop effective, accountable, transparent institutions by making services accessible; Target 16.7:
inclusive, responsive decision-making); SDG 4 - Quality Education (Target 4.5: Eliminate disparities in
access to education, incl. language barriers, as part of lifelong learning via civic education)

SDG 4 - Quality Education (Targets 4.1: Ensure all children complete free, equitable, quality education
with good outcomes; 4.5: Close gender and rural/urban education gaps by offering equal access to
learning resources); SDG 9 - Industry, Innovation & Infrastructure (Target 9.c: Increase access to ICT in
least developed areas - providing educational content via digital tech); SDG 8 - Decent Work &
Economic Growth (Target 8.6: Reduce youth not in education or training by expanding access to skill
development, e.g., via digital tools).
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Table 1: Vosyn Platform Features Mapped to Priority SDGs

Vosyn Platform
Relevant SDGs &Targets

Feature /Solution

Al Assistants for Healthcare & Aging - SDG 3 - Good Health & Well-being (Target 3.8: Achieve universal health coverage and access to

voice health chatbots, elder care healthcare services, e.g. via telehealth Al reaching remote/elderly patients; Target 3.d: Strengthen early
companions, remote monitoring via voice,  warning and risk reduction for health emergencies, e.g. voice Al detecting health issues or

assistive Al for disabled users. disseminating info); SDG 11 - Sustainable Cities & Communities (Target 11.3: Inclusive and sustainable

urbanization - age-friendly, accessible city services; Target 11.7: Provide safe, inclusive public spaces
also for elderly and disabled - voice kiosks at community centers contribute to this).

Climate and ESG Advisory Al - voice- SDG 13 - Climate Action (Target 13.1: Strengthen resilience and adaptive capacity to climate hazards -

guided climate risk info, ESG reporting by informing local plans and citizens with climate risk data; Target 13.3: Improve education and

assistant, and environmental data awareness on climate change, which the Al does through accessible info); SDG 11 - Sustainable Cities
Executive SUummary dashboards accessible via conversation. (Target 11.5: Reduce the number of people affected by disasters - Al helps preparedness; Target 11.6:

Reduce environmental impact of cities by guiding on pollution and waste reduction); SDG 9 - Industry,
Innovation & Infrastructure (Target 9.4: Upgrade industries and infrastructure for sustainability - Al

Vosyn’s Platform & encourages SMEs to adopt green tech and practices).
Strategic Fit

National & Policy Context

High-Impact Applications

ESG Jmpact & Path Forward
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Table 1: Vosyn Platform Features Mapped to Priority SDGs

Vosyn Platform

. Relevant SDGs &Targets
Feature /Solution 9
Smart Tourism & Cultural Voice Services -  SDG 11 - Sustainable Cities & Communities (Target 11.4: Protect and promote cultural and natural
real-time localization for tourists, cultural heritage - Al enables wider appreciation of heritage in multiple languages, aiding preservation); SDG 8 -
heritage storytelling in Thai and English, Decent Work & Economic Growth (Target 8.9: By 2030 devise and implement policies to promote
voice-guided tours. sustainable tourism that creates jobs and promotes local culture - voice tech enhances tourist

experience and local cultural engagement, supporting this target); SDG 10 - Reduced Inequalities
(Target 10.2: Empower and promote social inclusion of all, regardless of language or origin - relevant as
foreign tourists or non-Thai speakers are included in public information access).

Secure & Ethical Al Framework - SDG 16 - Peace, Justice & Strong Institutions (Target 16.10: Ensure public access to information and
transparency, data privacy, and Al ethics protect fundamental freedoms - Vosyn’s data privacy and security support safe access; Target 16.7:
built into Vosyn’s platform (ensuring Ensure responsive, inclusive, participatory decision-making - trustworthy Al encourages public uptake
inclusivity without sacrificing trust). of e-services). Note: A secure Al underpinning indirectly supports all SDGs by building trust in digital

solutions, so they can be effectively used to achieve goals.

Executive Summary

National & Policy Context

Vosyn’s Platform &
Strategic Fit

High-Impact Applications Sources: The SDG targets above are drawn from the UN 2030 Agenda and align with analysis in sources like, etc., showing how the features
contribute to these global goals.
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Table 2: Vosyn Platform Features Aligned with Thailand’s National Strategies

Vosyn Feature /

Solution

Multilingual E-Government Voice
Assistants (Thai-English voice chatbots
for public services, emergency
communications).

Alignment with Thailand’s Digital, Innovation, and

Climate Strategies

Digital Economy & Society Plan (2023-27): Fulfills objectives to “create equal opportunities in society by
upgrading quality of life through digital services” and “transform the public sector into a digital
government.” Supports Strategy 3: Inclusive society (accessibility for underprivileged groups via
vernacular voice services) and Strategy 4: Digital government (Al to boost transparency and efficiency
in public services). Thailand National Al Strategy: Advances Strategy 5 (Promote Al use in public
services) by deploying Al assistants in government agencies. Aligns with Al Strategy’s vision of
improving quality of life and the objective “enhance public access to government services using Al.”
Also echoes the flagship Thai People Map/Analytics Platform goal of data-driven service delivery (voice
Al could interface with such data for citizen queries). Smart City Master Plan: Contributes to Smart
Governance (e-governance with Al) and Smart Living (safer communities through accessible emergency
info). The national smart city agenda (105 cities by 2027) sees technology as key to tackling daily issues
- Vosyn’s assistants are such tech in action. Thailand 4.0: Embodies the inclusive innovation pillar -
ensuring rural, elderly, and non-English-speaking citizens can equally benefit from digital government.
Enhances Thailand’s image as a high-tech yet inclusive nation, supporting the 4.0 goal of an innovation-
driven economy with reduced inequality. Climate/National Adaptation Plan: By improving emergency
communication (e.g., flood or heat warnings in local languages), it operationalizes NAP’s emphasis on

risk awareness and local resilience building.
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Table 2: Vosyn Platform Features Aligned with Thailand’s National Strategies

Vosyn Feature /

Solution

Voice-Based Education and Skills Training
(Al tutors, rural learning apps, migrant
language support).

Alignment with Thailand’s Digital, Innovation, and

Climate Strategies

Digital Economy Plan: Advances “develop human capital for the digital age” (Strategy 5) by providing
widespread digital learning tools. Supports the plan’s Phase 2 goal of high-speed internet in every
village and digital content for education - Vosyn provides the content and interactivity to capitalize on
that infrastructure. Also addresses Strategy 3 (inclusive society) by bringing quality education to
underserved groups via digital means. National Al Strategy: Directly targets Strategy 3: Increasing
human capability and Al education. Vosyn’s Al tutors can be part of Al @ School programs, helping to
create the 30,000 Al-skilled talents and generally raising Al literacy. Additionally, falls under Strategy 5.2
(promote Al in key industries) where education is a key sector for social impact. Thailand 4.0 /National
Education Policy: Furthers the goal of an innovative, knowledge-based society. Thailand 4.0 emphasizes
creativity and skilled workforce; Vosyn’s personalized learning boosts student engagement and skills,
particularly STEM and language abilities crucial for 21st-century jobs. Also aligns with government
drives like “Coding Thailand” to improve digital skills nationwide. Smart City (Smart People): Enhances
the Smart People dimension by improving education and digital literacy in the community. A smart city
isn’t just infrastructure - it’s also about smart citizens. By deploying Al learning kiosks in libraries or
community centers, cities can foster continuous learning, supporting the smart city vision of an
informed, connected populace. SDG Localization: Thailand’s SDG implementation stresses education
(SDG 4) and reducing rural disparities. Vosyn’s education Al is a concrete tool for localizing SDG 4 at
province and village levels, ensuring quality education reaches every child (as per Thailand’s

commitment in its SDG Voluntary Reviews).
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Table 2: Vosyn Platform Features Aligned with Thailand’s National Strategies

Vosyn Feature /

Solution

Climate/ESG Advisory Al for SMEs & Local
Gov (sustainability planning, climate risk
alerts, green finance guidance).

Alignment with Thailand’s Digital, Innovation, and

Climate Strategies

National Adaptation Plan (NAP): Aids the NAP’s mission to “integrate climate resilience into national and
sub-national planning” and “enhance awareness at all levels.” Vosyn’s assistant can educate local
officials and communities on climate risks and adaptation options, effectively operationalizing NAP
guidelines in daily decisions. Supports sectors identified in NAP (agriculture, water, health, tourism) by
providing tailored advice to stakeholders in those sectors. Bio-Circular-Green Economy & Climate
Strategy: Facilitates SMEs’ participation in the BCG economy by guiding them on eco-efficient practices
and compliance with standards. Aligns with Thailand’s goal to increase green GDP contribution and
improve resource efficiency (as per the 13th NESDP targets). Also complements the Thailand Green
Taxonomy roll-out, by localizing the taxonomy criteria into layman advice for businesses. National Al
Strategy: Pertains to Strategy 4: Driving Al innovation for societal benefit - environment is a key focus,
and this solution uses Al innovation for public good (climate action). Also supports Strategy 5.2 (Al in
key industries) such as agriculture (smart farming advice), energy (energy-saving tips), and finance
(ESG reporting). By potentially contributing an example of Al for climate, it strengthens Thailand’s Al
ecosystem credibility in solving real problems. Smart Cities (Smart Environment & Smart Economy):
Empowers cities to monitor environment (air quality, waste, etc.) and engage businesses in
sustainability. For instance, a smart city might use the Al to work with local factories on emission
reductions. This aligns with smart city objectives to use tech for environmental management and to
make local economies greener. Thailand 4.0: Underlines the “green growth” aspect of Thailand 4.0’s
inclusive, sustainable growth agenda. By enabling even small entrepreneurs to adopt green innovations,
it ensures the economic transformation is environmentally sound and inclusive - a key message in

Thailand 4.0 (prosperity and sustainability).
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Table 2: Vosyn Platform Features Aligned with Thailand’s National Strategies

Vosyn Feature /

Solution

Voice Services for Seniors & Disabled
(assistive Al, health reminders, accessible
interfaces).

Alignment with Thailand’s Digital, Innovation, and

Climate Strategies

Digital Economy Plan: Embodies “inclusive digital society” (Strategy 3) by ensuring vulnerable groups
(elderly, disabled, rural) have access to digital services via adapted interfaces. Fulfills the mandate to
upgrade quality of life with digital tech for all citizens. Also ties into Strategy 5 (digital workforce/human
capital) by helping older people continue to learn and engage, and possibly mentoring younger via Al,
keeping them economically active longer (contributing to the workforce in new ways). National Al
Strategy: Supports the social equity objectives (Al to bridge healthcare and income gaps). By using Al to
assist healthcare and daily living for seniors, it shows Al enhancing quality of life for the aging society -
a national priority. It also aligns with Strategy 5.1 (Al in government) if such services are provided by
public healthcare or social services to clients. Moreover, Thailand’s Al Ethics Guidelines (though not
detailed here) emphasize inclusive, bias-free Al - Vosyn’s accessible design is a model for ethical Al
deployment. Public Health Strategy & Aging Policy: Thailand has policies for becoming an “Aged
Society” gracefully (e.g., the Second National Plan on the Elderly). Voice Al for elders fits into
community-based care and aging-in-place strategies. It can be an extension of the healthcare system
into homes, supporting the Universal Health Coverage goals by keeping elders informed and compliant
with treatments (SDG 3.8). The example of Dinsaw robot was showcased at Thailand’s Sustainability
Expo 2024, indicating high-level support for Al in elder care - Vosyn can partner in similar projects.

Smart Cities (Smart Living & Smart People): Helps create age-friendly smart cities.

Country ESG & SDG Report — Thailand, 2025 |

41



Executive Summary

National & Policy Context

Vosyn’s Platform &
Strategic Fit

High-Impact Applications

ESG,Jmpact & Path Forward

References

Table 2: Vosyn Platform Features Aligned with Thailand’s National Strategies

Vosyn Feature /

Solution

Voice Services for Seniors & Disabled
(assistive Al, health reminders, accessible
interfaces).

Alignment with Thailand’s Digital, Innovation, and

Climate Strategies

E.g., Bangkok’s smart city plan includes telemedicine and assisted living for seniors; a voice assistant
could be provided in city-run senior centers or as part of a “smart home” package for aging residents.
For disabled, a Smart Living environment with voice-controlled facilities increases autonomy. This fulfills
the smart city objective of technology-driven improvements in quality of life and safety for all
demographics. Thailand 4.0: Reinforces the inclusive growth and well-being aspect - a society where
technological advancement improves everyday life for everyone, not just the young or affluent. It
resonates with the concept of “Thailand 4.0 for All” that leaders often echo, ensuring even the 60+
population (which is growing) reaps the benefits of innovation, thereby also reducing burden on

healthcare systems and caregivers through preventive support.
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Table 2: Vosyn Platform Features Aligned with Thailand’s National Strategies

Vosyn Feature /

Solution

Smart Tourism & Cultural Al Services
(real-time localization, cultural
content, language preservation).

Alignment with Thailand’s Digital, Innovation, and

Climate Strategies

Tourism Strategy /Creative Economy: Thailand’s tourism authorities aim to leverage digital tools to add
value to tourism (e.g., smart tourist cards, AR/VR in tourism). Vosyn’s voice localizer/guide elevates tourist
convenience and can prolong stays and spending (by making it easier to explore off-the-beaten- path sites
safely with language help). This aligns with policies to promote high-quality tourism and cultural tourism
under the Creative Economy agenda. It also supports recovery strategies post-COVID by adding digital
confidence to travel. National Al Strategy: Showcases Al in the service sector - tourism is mentioned via
the Travel Link project. Vosyn can be an industry partner delivering on that idea, integrating Al with
tourism data and services. Successful deployment here would be a proof point for Al's economic benefits,
contributing to Al Strategy goals of business and social impact (100+ Al innovations target).

Smart City (Smart Economy & Smart Mobility): Tourist-friendly Al services contribute to the Smart
Economy (digital tourism boosts local businesses, e.g., an Al that can recommend nearby local restaurants

in the tourist’s language increases local spending).
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Table 2: Vosyn Platform Features Aligned with Thailand’s National Strategies

Vosyn Feature / Alighnment with Thailand’s Digital, Innovation, and

Solution Climate Strategies

Smart Tourism & Cultural Al Services For Smart Mobility, if the Al helps navigate transit in a foreign language, it improves urban mobility for
(real-time localization, cultural visitors. Cities like Phuket have Smart City plans explicitly to become smart tourism hubs; this fits
content, language preservation). perfectly. Cultural Policies: Thailand’s cultural ministries encourage the preservation of Thai arts,

language, and heritage. By digitizing cultural storytelling and making Thai language accessible globally,
Vosyn’s solution helps meet cultural preservation goals in a modern way. It aligns with SDG 11.4 as
adopted in Thai policy - e.g., integrating heritage in urban development and education. If the Al helps
more people learn Thai phrases or appreciate Thai history, it indirectly fortifies cultural continuity. Thailand
4.0: Underlines the shift to value-based economy - tourism enriched with technology provides value
addition (no longer just volume tourism). It demonstrates how innovation (Al) can amplify Thailand’s unique
cultural assets, thus supporting the move towards a creative, knowledge-based economy that Thailand

4.0 envisions.

Sources: Strategy alignments are based on analysis of Thai policy documents and plans: Digital Economy Plan objectives, National Al Strategy

goals and flagships, Smart City plans, Thailand 4.0 aims, and climate strategies, as cited above.

Country ESG & SDG Report — Thailand, 2025 |

44



W

ESG Impact & Pat
Forward

I

<
r
il m
W
¥




Conclusion: A Collaborative Path Forward for Inclusive and Sustainable
AI in Thailand

Thailand stands at an important juncture where its bold digital transformation agenda
intersects with equally ambitious goals for social inclusion and sustainability. The government
has laid out clear roadmaps - from the Digital Economy and Society Development Plan’s push
for nationwide digital equity, to the National Al Strategy’s framework for responsible Al
innovation, to climate action plans aiming for resilience and green growth. Realizing these
plans’ full potential will require not only policy and infrastructure, but also practical, scalable
solutions that touch people’s everyday lives. This is where a platform like Vosyn’s can

become a key partner and catalyst.

As detailed in this report, Vosyn’s multilingual, contextual, and voice-centric Al platform
aligns tightly with Thailand’s national priorities:

« It makes digital services accessible to all citizens, bridging language divides and literacy
gaps, thus operationalizing the principle of “Leave No One Behind” in Thailand’s digital
government initiatives.

« It empowers educators, students, and workers across rural and urban areas,
complementing Thailand’s investments in connectivity and digital literacy with Al-driven
personalized learning - building the human capital for Thailand’s future economy.

e |t provides innovative tools for climate adaptation and sustainable business practices,
helping localize big-picture policies like the NAP and SDGs into actionable advice for
SMEs, officials, and communities. In doing so, it supports Thailand’s transition to a

Executive Summary climate-resilient, low-carbon society.
National & Policy Context « It enhances quality of life for seniors and persons with disabilities by delivering the
benefits of the digital age through natural voice interactions, embodying the inclusive

Vosyn’s Platform &
Strategic Fit spirit of Thailand 4.0 and the SDGs (3, 10, 11) on healthy, inclusive communities.

« It enriches the tourism sector and cultural preservation efforts, using Al to both improve
tourist experiences and ensure Thai language and heritage thrive in the digital era.
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Conclusion: A Collaborative Path Forward for Inclusive and Sustainable
Al in Thailand cont'd

Crucially, these achievements cannot happen in isolation. We envision this as a collaborative call to action. Vosyn is committed to working hand-in-
hand with Thai stakeholders - government ministries (from Digital Economy and Society to Education, Health, Environment and Tourism), city
administrators and smart city program leaders, local businesses and industry associations, academia and research institutes (for continuous Al
improvement and localization), and civil society organizations (to ensure community needs and ethics are forefront). By fostering public-private
partnerships, Vosyn’s technology can be adapted to Thai-specific contexts (e.g., training Al on Thai dialects, integrating with government datasets)
in a way that is responsible and inclusive.

We also recognize the importance of doing this responsibly. Issues like data privacy, Al bias, and digital literacy must be addressed. Thailand
already has progressive stances on Al governance and ethics (such as the drafted Al Ethics guidelines and Personal Data Protection Act). Vosyn
will adhere to and help strengthen these frameworks - for instance, ensuring our voice assistants handle personal data securely and transparently,
and are designed to be culturally fair (tested with diverse Thai user groups to avoid bias like privileging central Thai over dialects, etc.). By aligning
with initiatives like the Al Governance Center under the National Al Strategy, we can contribute to Thailand’s leadership in responsible Al in ASEAN.
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Conclusion: A Collaborative Path Forward for Inclusive and Sustainable

Al in Thailand cont'd

S e %

The next step is implementation at scale. This could take the form
of pilot projects - for example, deploying a Vosyn-powered
bilingual chatbot across multiple municipal websites as a test-bed
for e-government improvement, or running a trial of Al tutors in a
handful of rural schools and measuring learning outcomes.

Another quick win could be integrating voice localization in tourist info
centers in a couple of major destinations (Bangkok and Chiang Mai) to
gather feedback from visitors and locals. These pilots, supported by
Thai authorities and Vosyn’s expertise, would provide valuable insights
and build public confidence.
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Conclusion: A Collaborative Path Forward
for Inclusive and Sustainable AI in Thailand

cont'd

As successes are demonstrated, we can scale up nationwide, learning and
iterating as we go. Thailand’s ethos of “Krungthep Apiwat” (Bangkok
transformation) and other smart city transformations can be a template - start
local, then replicate and expand. We also invite international development
partners and the Thai tech startup ecosystem to join this journey. It aligns with
global agendas (UN SDGs, ASEAN digital masterplans), so there is scope to
mobilize funding and knowledge-sharing networks around these efforts.

In conclusion, Vosyn envisions a future where Thailand’s digital revolution is
inclusive, its Al is ethical and contextually Thai, and its society is empowered
and resilient. By working together - government providing the enabling
environment, companies like Vosyn providing innovative solutions, and
communities providing feedback and embrace - we can ensure that Al and
digital technology truly serve the people. This partnership approach will help
Thailand not only achieve its national targets (Thailand 4.0, the Digital Plan, Al
strategy, climate goals) but also set an example globally of how to responsibly
integrate Al into the fabric of society for the greater good. Vosyn is honored to
be a part of this mission and stands ready to collaborate with all stakeholders
to scale up responsible, inclusive Al for Thailand’s sustainable digital future.
The opportunity is here and the time to act is now - together, let’s voice-
enable Thailand’s future and leave no one behind.
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3. Thailand National Al Strategy (2022-2027) - Vision, Objectives, and Flagship Projects
4. Telecom Review Asia - Thailand 4.0 and Digital Inclusivity (government initiatives for rural internet, disability

access, aging society stats)

5. Nation Thailand - Plan for 105 Smart Cities by 2027 (national smart city agenda and focus areas)

6. CityData/Wangchan Valley - Smart city dimensions and Thailand 4.0 alignment

7.NAP Global Network/ONEP - Thailand’s National Adaptation Plan (climate resilience sectors and objectives)
8.GIZ - Climate Risk and NAP integration in Thailand (need for information at local levels)

9.World Bank - Sustainable Finance in Thailand (Green taxonomy introduction and SME ESG reporting gap)

10.The Nation - ‘Home Al Assistance’ Robot for Elderly Care (example of Thai Al innovation for aging society)
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