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The information contained in this ESG and Sustainability Report (“the Report”) is provided by Vosyn Inc. (“the Company”) on a confidential basis for informational and discussion purposes only. This Report is 
intended to communicate Vosyn’s ongoing commitments, strategies, and progress related to Environmental, Social, and Governance (ESG) objectives, including our alignment with the United Nations 
Sustainable Development Goals (SDGs) and the responsible use of artificial intelligence (AI) to advance these goals.
The information set forth herein does not purport to be complete or to include all information that a recipient may consider relevant in evaluating Vosyn Inc.’s ESG and sustainability performance. The Report 
must be treated in a confidential manner and may not be reproduced, used, or disclosed, in whole or in part, without the prior written consent of the Company. Disclosure to persons other than the recipient and 
its representatives, who themselves are bound by confidentiality restrictions, is prohibited.
Certain information contained in this Report constitutes “forward-looking statements,” which can be identified by the use of forward-looking terminology such as “may,” “will,” “should,” “expect,” “anticipate,” 
“target,” “project,” “estimate,” “intend,” “outlook,” “continue,” or “believe,” or the negatives thereof or other variations thereon or comparable terminology. These statements reflect Vosyn’s current views regarding 
ESG and sustainability objectives, including our commitment to the SDGs and the role of AI in enabling positive environmental and social impact.

Forward-looking statements are necessarily based upon a number of estimates and assumptions that, while considered reasonable by management, are inherently subject to significant business, economic, 
regulatory, and competitive uncertainties and contingencies. These statements involve known and unknown risks, uncertainties, and other factors that may cause actual results, performance, or achievements to 
be materially different from the estimated future results, performance, or achievements expressed or implied by those forward-looking statements. Forward-looking statements are not guarantees of future 
performance. Except as required by law, Vosyn Inc. disclaims any obligation to update or revise any forward-looking statements, whether as a result of new information, events, or otherwise. No forward-looking 
statement or projection can be guaranteed.
Accordingly, you should not place undue reliance on any forward-looking statements or information. No representation or warranty, express or implied, is made as to the accuracy or completeness of the 
information contained in this Report. Certain information contained herein has been obtained from third-party sources believed to be reliable, but Vosyn Inc. makes no representations or warranties as to the 
accuracy of such information and accepts no liability therefor.

This Report is not, and under no circumstances is to be construed as, a prospectus, offering memorandum, advertisement, or public offering of securities. Offers to sell, or solicitations of offers to buy, any 
security can only be made through official offering documents that contain important information about statutory rights of action and a description of risk factors.

In preparing this Report, Vosyn Inc. has adopted a rigorous methodology modeled after leading industry research and state-of-the-sector analyses. Our approach integrates both qualitative and quantitative 
data, drawing from internal records, stakeholder engagement, and third-party sources. All findings and case studies are evaluated through a local alignment methodology and impact lens, ensuring relevance to 
our operational context and the communities we serve. Citations are provided where applicable, and our analysis is structured to transparently communicate both achievements and areas for improvement. The 
use of advanced AI technologies supports our data collection, analysis, and reporting processes, enhancing accuracy and enabling deeper insights into ESG and SDG-related outcomes. This methodology is 
consistent with best practices found in academic research and industry benchmarking reports.

Future-Oriented ESG and Sustainability Information: The Report includes forward-looking information about prospective ESG and sustainability results, including alignment with the SDGs, responsible AI 
practices, and anticipated environmental and social impact. These projections are based on assumptions about future economic conditions, regulatory developments, and courses of action, and are not 
presented in the format of historical financial statements. Actual results may vary from the ESG and sustainability outlook summarized in this Report.

Historical Information Illustrative Only: Historical statements contained in this document regarding past ESG or sustainability trends or activities should not be taken as a representation that such trends or 
activities will continue in the future. In this regard, certain ESG and sustainability information contained herein has been extracted from, or based upon, information available in the public domain and/or provided 
by the Company. In particular, historical results, including with respect to other AI or technology companies, should not be taken as a representation that such trends will be replicated in the future with respect 
to Vosyn Inc..

Vosyn Inc. is committed to advancing ESG principles and supporting the achievement of the SDGs through responsible innovation, ethical governance, and sustainable business practices, with AI as a key 
enabler of positive impact. We strive to continuously improve our ESG and sustainability performance, transparently report our progress, and engage stakeholders in our journey toward a more inclusive, 
equitable, and sustainable future.
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Indonesia, one of the world’s most linguistically diverse nations, is undergoing a 

digital transformation aimed at inclusivity, sustainability, and resilience. National 

strategies such as the Indonesia Digital Roadmap 2021-2024, the National AI 

Strategy 2020-2045, and long-term development plans (RPJMN and RPJPN) 

emphasize modernizing infrastructure, improving public services, and achieving the 

Sustainable Development Goals (SDGs). Vosyn’s advanced AI platform is uniquely 

positioned to support Indonesia’s ambitions by enabling real-time, multilingual 

localization and contextualization across video, audio, text and applications of 

communication media. This technology bridges language barriers while maintaining 

the authenticity of the original speaker, making digital content and services 

accessible to all Indonesians regardless of language or location. 

Executive Summary

Vosyn envisions an Indonesia where every citizen, regardless of language or 

geography, can access quality education, timely disaster warnings, inclusive 

public services, and global economic opportunities. BY combining Indonesia’s 

strategic vision with Vosyn’s Innovative AI, the nation can build a digital future 

that unites its diverse archipelago and sets a global example for inclusive, 

sustainable digital transformation.
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Executive Summary cont’d
Alignment with National Strategies 
and SDGs: Vosyn’s capabilities directly 
advance Indonesia’s goals for digital 
government, climate resilience, 
education, and economic inclusion. The 
platform supports SDG 3 ( Good Health 
and Wellbeing), SDG 4 (Quality 
Education), SDG 9 ( Industry, Innovation 
and Infrastructure), SDG 10 (Reduced 
Inequalities), SDG 11 (Sustainable Cities 
and Communities), SDG 13 (Climate 
Action), and SDG 16 (Peace, Justice and 
Strong Institutions) by making 
information and services accessible to 
all communities. 

Call to Action: The report advocates for 
collaborative partnerships among 
government, industry, education, and 
civil society to scale responsible, 
inclusive AI. Vosyn proposes pilot 
programs, capacity-building, policy 
alignment, and innovation initiatives to 
ensure that AI technologies are deployed 
ethically and are locally relevant.

Vosyn AI for Government and Citizens

Vosyn enhances multilingual public services with real-time 
localization supporting inclusivity across 200+ 
nationalities.

Vosyn AI for Smart Tourism and Culture

From AI-powered tourism assistants to cultural 
storytelling, Vosyn enriches experiences for visitors while 
preserving local heritage.

Vosyn AI for Sustainability and Education

Vosyn supports climate awareness campaigns, e-learning 
localization, and accessibility for people of determination. 
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Indonesia’s Vision for Digital Transformation and Sustainability
Strategic Frameworks Guiding Indonesia’s Sustainable Digital Future

6

I. Digital Roadmap 2021 – 2024 (Under the Ministry of Communication of Informatics)
I. Focuses on four strategic domains: Modernizing digital infrastructure, accelerating digital government, strengthening the digital economy 

(especially MSMEs), and building a digital society with improved digital literacy.
II. The roadmap’s implementation spans Digital society, Digital Infrastructure, Digital Economy and Digital Administration, all aimed at making 

the opportunities of digitalization available to everyone and contributing to sustainable development.
II. National AI Strategy 2020 – 20245 ( AI for Development)

I. Identifies five priority areas where AI can drive progress: Health services, bureaucratic reform, education & research, food security, and 
smart cities and mobility.

II. The strategy enables ethical policies, data infrastructure, talent development and innovation ecosystems to harness AI to improve public 
welfare and economic competitiveness responsibly. 

III. National Development Plans and SDG Roadmap (Sustainability and Resilience)
I. Indonesia’s medium- and long-term development plans (RPJMN 2020-224 and RPJPN 2025-20245) embed digital transformation, 

sustainability and inclusion as core principles
II. RPJMN emphasizes inclusive and sustainable growth, increasing the quality of the environment, disaster mitigation and tackling climate 

change to develop rural and remote areas and to improve government capacity for disaster risk reduction.
III. RPJPN outlines eight development missions, including economic and social transformation, governance reform, socio-cultural and ecological 

resilience, regional equity, infrastructure development and environmental sustainability, aligning with achieving the SDGs by 2030 and 
reaching net-zero emissions by 20260. 

IV. In 2023, Indonesia updated its SDG Roadmap for 2023-2030, reinforcing commitments to goals such as quality education, reduced 
inequalities, climate action, and strong institutions. 

IV. Smart City Initiatives (Toward Connected, Resilient Communities)
I. Indonesia launched a ‘100 Smart Cities’ movement; it is home to 25 smart cities, with plans to expand to 75 more by 2045.
II. Existing cities like Jakarta, AI-driven command centers and digital innovations are improving urban mobility, public safety and service 

delivery.
III. A key challenge is ensuring that smart city benefits extend to all communities. Still, infrastructural gaps in rural areas pose a serious 

challenge in scaling AL-driven urban planning across the country. 
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Vosyn’s AI Platform: Multilingual, 
Contextual, and Localizing

We are building a more inclusive, multilingual digital ecosystem through our cutting-
edge AI platform. At its core, Vosyn deploys a multilingual, contextual AI foundation 
model that delivers “real-time, accurate localizations across video, audio, text, and 
applications”. This means a user can speak or produce content in one language and 
instantly reach audiences in another language – all while maintaining the nuance and 
context of the original message. Unlike basic translation tools, Vosyn’s AI understands 
context (e.g. idioms, formality levels, domain-specific terms) to ensure the localized 
content makes sense culturally and linguistically.

A hallmark of Vosyn’s technology is its voice-preserving speech synthesis. We can 
render localizations in the original speaker’s own voice, preserving their tone and 
emotional intent. For example, suppose a government official records a public 
service announcement in Indonesian. In that case, we can generate versions in 
Javanese or English that still sound like the same official is speaking – fostering trust 
and personal connection with diverse audiences. This capability is invaluable for 
public services, education, and tourism, where the authentic voice carries authority 
and familiarity.

Our platform is also highly scalable and integrable. Through APIs, our AI can be 
embedded into various systems – from call centers and chatbots to mobile apps 
and IoT devices – enabling businesses and government agencies to “ensure their 
communications and interactions are understood in any language” . By providing 
this layer of instant localization, Vosyn helps organizations dramatically expand 
their reach and effectiveness in a country as linguistically complex as Indonesia.

4

Impact Highlights...

100+ languages supported
Our technology enables seamless 
multilingual communication, ensuring 
accessibility for Singapore’s diverse 
population.

Localization & preservation
Public figures and citizens can speak naturally, 
with their unique voice and tone preserved 
across localizations.

Inclusive services
From smart government to tourism, Vosyn 
integrates with platforms to make digital 
services accessible to all.

Sustainability & ESG alignment
AI tools promote awareness campaigns, 
climate communication, and inclusive 
education, supporting SDG targets.
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Aligning Vosyn with Indonesia’s National Priorities:
Multilingual Public Services and Smart Governance

Challenge: Inclusive public services are a cornerstone 
of Indonesia’s digital roadmap, which emphasizes 
accelerating digital government and reaching all 
citizens. With hundreds of local languages spoken 
nationwide, delivering government information and 
services in only one language could leave many 
communities behind. While Bahasa Indonesia is the 
official national language, regional languages like 
Javanese, Sundanese, and Madurese remain widely 
used in daily life. 

Solution: Vosyn addresses this challenge by enabling 
multilingual e-government solutions that preserve the 
consistency and authority of official communications.
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Aligning Vosyn with Indonesia’s National Priorities:
Multilingual Public Services and Smart Governance

Use Case:
A provincial government in Sulawesi 
can use Vosyn to localize its public 
service announcements from 
Indonesian into local languages 
(Bugis or Toraja), in real time, while 
keeping the speaker’s voice. Citizens 
listening on the radio or social media 
hear the message as if their local 
official is addressing them in their 
mother tongue. This fosters trust and 
ensures vital information (health 
advisories, new policies, permit 
procedures) is understood by all, 
including those more comfortable in 
local languages.

Moreover, Vosyn’s contextual AI can 
handle formal government 
terminology and nuances, producing 
accurate localizations that uphold 
legal and cultural correctness. This is 
key for smart governance tools like 
digital citizen portals or one-stop 
service apps. For example, a chatbot 
on a city website can interact in 
Indonesian but instantly provide 
answers in Balinese or Acehnese if a 
user selects that preference. The 
original meaning and “tone” of the 
information remain intact, thanks to 
voice preservation and contextual 
understanding. Such multilingual 
chatbots and hotlines significantly 
improve accessibility for ethnic 
minorities, the elderly, or others who 
may not be fluent in the national 
language.

Indonesia’s digital roadmap calls for 
strengthening digital society and 
literacy. In practice, that means ensuring 
all citizens can confidently use e-
services. Vosyn can support digital 
literacy campaigns by localizing 
education content on using e-
government apps into various regional 
languages, thereby accelerating 
adoption in rural and outer-island areas. 
By aligning with the government’s 
inclusive digital transformation goals, 
Vosyn positions itself as a partner in 
Indonesia’s journey toward a 
transparent, participatory government 
that communicates with everyone. This 
collaboration with policy is illustrated in 
our mapping tables, where Vosyn’s 
features map to the Digital Roadmap’s 
Digital Government/Digital Society 
pillars and the AI Strategy’s public sector 
innovation aims (see Table 2 in the 
Mapping Section). 
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Aligning Vosyn with Indonesia’s National Priorities:
Disaster Preparedness and Climate Resilience

Challenge: Indonesia is highly disaster-prone, facing risks from volcanic 

eruptions, earthquakes, floods, and forest fires. Effective disaster 
preparedness and climate resilience depend on timely communication. 
However, delivering alerts and guidance to linguistically diverse and remote 
communities is difficult. Traditional warning systems often use Indonesian or 
English, which may not be understood by villagers who speak different local 
dialects. This language barrier can prevent critical information from reaching 
those most at risk.

Solution: Vosyn’s AI platform addresses this challenge by automatically 

localizing and broadcasting emergency alerts in multiple languages and 
dialects simultaneously, while preserving the distinctive voice of trusted 
sources (such as government officials). This ensures that all communities, 
regardless of language, receive clear and authoritative crisis communications. 
Vosyn can integrate with existing systems (like InaTEWS and weather alert 
apps), adding real-time, localized language output so that both locals and 
tourists receive understandable warnings. This approach supports Indonesia’s 
national priorities for disaster risk mitigation, climate action, and inclusive 
safety.
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Use Case: In a flood-prone regency in Kalimantan, local emergency agencies deploy Vosyn on 

community loudspeaker networks. When IoT sensors detect river levels rising dangerously, an alert is 
generated through the Vosyn system. Instantly, a voice message in the Dayak language is broadcast 
across villages, warning residents to evacuate to high ground. In contrast, the same message is sent in 
Indonesian to city officials and in English to expat workers at a nearby plantation. All messages carry the 
agency chief’s voice to convey authority. This unified but localized approach ensures no one is left 
behind due to language, fulfilling the promise of “Early Warnings for All” championed by the UN

Beyond immediate alerts, Vosyn can assist in disaster preparedness education. Our system can help 
localize disaster preparedness guides, training videos, and public drills into local languages, preserving 
context so that traditional knowledge and local customs are respected in the messaging. This supports 
the government’s push for community resilience and aligns with the RPJPN’s mission of socio-cultural and 
ecological resilience. By combining advanced AI with local language support. Vosyn becomes part of 
Indonesia’s “difital armor” for disaster resilience – an armor that is only effective if it protects all citizens 
equally. 

Aligning Vosyn with Indonesia’s National Priorities:
Disaster Preparedness and Climate Resilience
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Aligning Vosyn with Indonesia’s National Priorities:
Education and Digital Inclusion in Remote Regions

Challenge: Indonesia’s geography creates significant barriers to 

equitable education. Many students in remote provinces have 
limited access to experienced teachers, current learning materials, 
and global knowledge networks. Linguistic diversity and varying 
levels of Indonesian fluency among rural and indigenous students 
further complicate educational access and comprehension.

Solution: Vosyn’s AI platform provides real-time localization and 

contextualization, serving as a virtual language bridge in 
classrooms and online learning environments. It enables lessons 
and educational content to be instantly dubbed and subbed in local 
languages, allowing students to learn complex subjects in the 
language they understand best. This technology also supports two-
way communication between teachers and students who speak 
different languages, and helps localize educational media, 
curriculum, and digital skills training for rural youth, promoting 
inclusion and improving learning outcomes.
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Use Case: Consider a vocational training center in Nusa 
Tenggara that offers courses on sustainable farming and 
entrepreneurship to local farmers. The instructors primarily 
speak Indonesian, but many farmers are more fluent in local 
Sasak or their ethnic language. Using Vosyn’s voice-
preserving translator, the training sessions are streamed 
through a loudspeaker in two languages at once – the 
instructor’s voice speaks Indonesian, then repeats in Sasak 
with only a brief delay. The farmers can ask questions in 
Sasak, which Vosyn localizes on the fly for the instructor. 
This two-way understanding dramatically improves 
engagement and ensures the knowledge is effectively 
transferred. It empowers communities with information that 
can improve livelihoods while respecting linguistic identity, 
in line with the national vision of an inclusive digital 
economy and society.

Aligning Vosyn with Indonesia’s National Priorities:
Education and Digital Inclusion in Remote Regions
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Aligning Vosyn with Indonesia’s National Priorities:
Sustainable Business and ESG Support for MSMEs

Challenge: Micro, Small, and Medium Enterprises (MSMEs) 

in Indonesia face difficulties adopting sustainable practices 
and ESG (Environmental, Social, Governance) reporting. The 
complexity of sustainability frameworks and lack of resources 
make it hard for MSMES to track, report, and communicate 
their ESG metrics effectively. 

Solution: Vosyn’s AI platform helps MSMEs by:

• Providing multilingual guidance and training on sustainable 
practices through voice assistants and chatbots.

• Simplifying ESG reporting by localizing interfaces, 
guidelines, and reports into local languages. 

• Enabling effective stakeholder engagement by facilitating 
community dialogues and CSR announcements in local 
languages, preserving the speaker’s tone and authority.

This empowers MSMEs to participate in Indonesia’s green 
economy and supports national sustainability and inclusion 
strategies.
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Use Case: A cooperative of coffee farmers in Sumatra wants to 
certify their product as sustainable to access premium markets. 
The certification process requires them to document water 
usage, fair labor practices, and more – but all the guidelines are 
in English. Using Vosyn’s document localization, the 
cooperative leaders get all the requirements in Indonesian and 
even in Minangkabau for elder farmers. They use a Vosyn voice 
assistant during meetings, asking questions like “How do we 
measure our water footprint?” and hearing responses drawn 
from the guidelines, spoken in their language. Once data is 
collected, an AI platform (integrated with Vosyn) generates a 
carbon footprint report; Vosyn reads out the key points in a 
friendly Indonesian voice for all members to understand. The 
result: the cooperative achieves certification, and its members 
genuinely comprehend and embrace the sustainability 
measures. This story, replicated thousands of times, scales up 
to a significant national impact in meeting Indonesia’s green 
growth targets.

Aligning Vosyn with Indonesia’s National Priorities:
Sustainable Business and ESG Support for MSMEs
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Aligning Vosyn with Indonesia’s National Priorities:
Smart Cities, Tourism, and Cultural Heritage Experiences

Challenge: Indonesia’s push for smart cities and smart 

tourism faces the challenge of serving a highly diverse 
population and international tourists. Language barriers make 
it difficult for tourists and residents to access information, 
appreciate cultural heritage, and navigate urban services. 
Traditional guides and digital tools often fail to provide 
personalized, multilingual experiences, limiting inclusivity and 
engagement.

Solution: Vosyn’s AI platform enables voice-guided, 

multilingual, and context-aware digital experiences.

• Tourists can receive information at historical sites in their 
preferred language, while preserving the local guide’s 
authentic voice and storytelling.

• Smart city services, such as info kiosks and transit apps, 
offer real-time answers in multiple languages and dialects.

This approach bridges cultures, supports inclusive tourism, 
and ensures that local character and heritage are preserved 
and shared with a broader audience.
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Use Case: The city of Yogyakarta launches a “Smart Heritage City” 

program in collaboration with Vosyn. They created an app called 
SuarAyo (“Let’s go Voice”) for tourists. Maria, a visitor from Spain, uses 
the app at the Sultan’s Palace. As she points her camera at a particular 
pavilion, the app plays a narration in Spanish about the pavilion’s 
history – the voice is that of a palace guide who only speaks Javanese 
and Indonesian, but to Maria, it sounds like he miraculously speaks 
perfect Spanish. Meanwhile, a family from West Java visiting hears the 
same content in Sundanese. Later, Maria asks the app (in Spanish) 
where she can find batik workshops; the query is localized and 
answered by a local tourism officer in Indonesian, and back to Spanish 
in Maria’s ear, with the officer’s enthusiastic tone preserved. Maria not 
only finds what she needs but feels personally welcomed by the local 
people. Such experiences can be replicated across smart city projects, 
making Indonesia known for its tech-powered hospitality and cultural 
exchange.

Aligning Vosyn with Indonesia’s National Priorities:
Smart Cities, Tourism, and Cultural Heritage Experiences

This Photo by Unknown Author is licensed under CC BY-NC-ND
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Mapping Vosyn’s Capabilities to SDGs and National Strategies

12

To provide a clear overview, the tables below map key 

features of the Vosyn platform to specific UN Sustainable 

Development Goals (SDGs) and to Indonesia’s national 

digital, climate, governance, and innovation strategies 

discussed in this report. These mappings illustrate how 

Vosyn’s capabilities support and reinforce Indonesia’s 

policy objectives and global development goals.

Table 1: Vosyn Platform Features Mapped to UN 

Sustainable Development Goals

The table highlights which SDGs are advanced by each of 

Vosyn’s core capabilities. We focus on SDGs 3, 4, 9, 10, 

11, 13, and 16, as they are particularly relevant to digital 

transformation, inclusion, sustainability, and 

governance.

Note: A checkmark (✓) indicates a direct, significant 

contribution of the Vosyn capability toward the goal, 

while a dash (–) indicates a more indirect or minimal 

linkage. As shown, Vosyn’s features particularly advance 

SDGs 4, 9, 10, 11, 13, and 16, with supporting benefits 

for SDG 3 in contexts such as health communication.

Table 2: Vosyn Capabilities Aligned with Indonesia’s 

National Strategies and Initiatives

This table maps Vosyn’s features to Indonesia’s strategic 

frameworks – including the Digital Transformation domains, 

National AI Strategy priority areas, Development Plan 

missions, and Smart City/Climate initiatives – demonstrating 

collaboration with policy objectives.

In Table 2, each Vosyn capability aligns with multiple strategic 
areas. For example, Multilingual Public Services not only 
advances the Digital Roadmap’s goals for digital government 
but also fulfills the AI Strategy’s bureaucratic reform and the 
development plan’s call for governance reform. Disaster 
Response AI ties into smart city resilience efforts and national 
climate adaptation plans. Access to education via AI aligns 
with digital society goals and RPJPN’s mission of social 
transformation through education. ESG support for 
businesses underpins the growth of both the digital and 
green economies. Smart tourism powered by AI supports 
Indonesia’s smart city vision while preserving cultural 
heritage, as emphasized in the country's long-term plans. 
These mappings illustrate that Vosyn’s platform is not a 
standalone tech solution, but a cross-cutting enabler that 
supports Indonesia’s comprehensive agenda from economic 
growth to cultural sustainability.
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Table 1: Vosyn Platform Features Mapped to UN Sustainable Development Goals

12

Vosyn Capability SDG 3 (Health) SDG 4 (Education) SDG 9 (Industry, 
Innovation)

SDG 10 (Reduced 
Inequalities)

SDG 11 (Sustainable 
Cities) SDG 13 (Climate Action) SDG 16 (Peace & 

Institutions)

Multilingual E-
Government Services –
Real-time translation of 
public services into 
Bahasa & regional 
languages, preserving 
voice authority.

✓ (e.g. telehealth info in 
local languages)

✓ (civic education 
access)

✓ (innovative public 
service delivery) ✓ (language inclusion) ✓ (inclusive city services) – ✓ (inclusive institutions)

Disaster Warning & 
Response AI – Localized 
early warning 
announcements and 
crisis communication in 
multiple languages.

✓ (health/safety in 
emergencies) – ✓ (innovation in 

emergency systems)
✓ (protecting vulnerable 

communities)
✓ (disaster-resilient 

cities) ✓ (adaptive response) ✓ (trust in public info)

Education & Remote 
Learning Access – Voice-
preserving translation for 
remote classes and 
learning content.

– ✓ (quality education in 
remote areas)

✓ (digital education 
tech)

✓ (equal access for rural 
students) – – ✓ (empowered citizens)

Voice-Preserving Cultural 
Tourism – AI voice guides 
and translation for 
tourism and cultural 
heritage sites.

– ✓ (cultural learning) ✓ (innovation in 
tourism)

✓ (accessible to all 
tourists)

✓ (cultural heritage 
promotion) – –

ESG & Sustainability 
Support for Businesses –
Multilingual ESG training 
and AI-assisted reporting 
for MSMEs.

✓ (healthier 
environments, SDG3 via 

pollution reduction)
✓ (training & awareness) ✓ (sustainable industry 

and innovation)
✓ (capacity building for 

small businesses) – ✓ (climate mitigation by 
MSMEs)

✓ (transparent 
governance in business)
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Table 2: Vosyn Capabilities Aligned with Indonesia’s National Strategies and Initiatives

12

Vosyn Capability Digital Roadmap 2021–2024 (Key 
Domains)

National AI Strategy 2020–2045 (Priority 
Areas)

RPJMN 2020–2024 / RPJPN 2025–2045 
(Development Focus) Smart City & Climate Initiatives

Multilingual Public Services & 
Governance – e-government chatbots, 
translated service portals, etc.

Accelerating Digital Government; 
Building Digital Society (digital literacy)

Bureaucratic Reform (efficient, AI-
enabled public services); Education 
(digital literacy)

Governance Transformation 
(modernizing public institutions); 
Equitable access in regional 
development

Smart City citizen services; Nusantara e-
governance (one-stop multi-lang 
portals)

Disaster Early Warning & Response –
localized alerts, AI crisis comms. – (infra falls under Digital Infrastructure) Smart City & Mobility (AI for disaster 

management)

Disaster mitigation & climate resilience 
(RPJMN green growth strategy); 
Ecological Resilience mission (RPJPN)

Smart City resilience systems (Jakarta 
command center integration); Climate 
Early Warning for All

Education & Remote Learning Access –
multilingual e-learning, remote classes.

Strengthening Digital Society (skills for 
all); Supporting Digital Economy (future 
workforce)

Education & Research (AI in learning, 
research access)

Human capital development (RPJMN 
priority); Social Transformation mission 
(RPJPN) to improve education quality

Smart City Smart Education initiatives; 
rural connectivity programs for schools

ESG Support for MSMEs – AI guidance in 
sustainability, reporting.

Strengthening Digital Economy (MSME 
digitization)

Food Security & Industry (indirectly, by 
enabling sustainable practices)

Inclusive & sustainable growth (green 
economy foundation in RPJMN); 
Economic Transformation mission 
(RPJPN)

Climate initiatives (MSME green 
financing programs); Digital innovation 
hubs for MSMEs

Smart Tourism & Cultural AI Guides –
voice translation for tourism.

– (falls under Digital Society in terms of 
inclusion)

Smart City & Mobility (tourism as part of 
smart city lifestyle)

Socio-cultural resilience (preserve 
culture while modernizing); regional 
development via tourism

100 Smart Cities program (tourism 
apps); Cultural heritage digitization (SDG 
roadmap and tourism ministry plans)
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ESG Impact & 
Path Forward



7

Conclusion: A Collaborative Path Forward for Responsible 
AI in Indonesia

Indonesia’s digital transformation is not merely about adopting new 
technologies but about doing so in a way that uplifts all communities, 
strengthens resilience, and preserves the nation’s rich cultural fabric. 
Vosyn shares this inclusive vision. Our multilingual, voice-preserving AI 
platform is designed to help Indonesia achieve its national strategies – be 
it the Digital Roadmap’s push for inclusive connectivity, the AI Strategy’s 
sectoral improvements, or the SDG and climate commitments that require 
innovation with a human touch. 

However, realizing this potential is a collective endeavor. We believe in a 
partnership approach – public-private collaboration – as the accelerator 
for scaling responsible AI. Indonesia’s leaders have acknowledged that 
addressing infrastructure and skills gaps, especially in rural areas, 
requires joint efforts from the government, tech companies, educators, 
and communities. Vosyn thus extends an open invitation to Indonesia’s 
national and local governments, its dynamic digital ecosystem (startups, 
telecom providers, content creators), the education and tourism sectors, 
and civil society organizations to work together.
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7

Conclusion cont’d: A Collaborative Path Forward for 
Responsible AI in Indonesia

Concretely, this could mean:

• Pilot Programs: Launching joint pilot projects in smart cities or rural 
districts to deploy Vosyn’s solutions for e-government, disaster 
communication, or education, gathering feedback to refine for local 
needs.

• Capacity Building: Partnering with Indonesian universities and 
training centers to develop AI talent and literacy, ensuring local 
professionals can implement and maintain AI services (aligning with 
the AI Strategy’s talent development focus).

• Policy & Governance: Working with regulators and ethicists in 
Indonesia to ensure Vosyn’s AI adheres to Pancasila values and data 
governance norms, strengthening public trust in AI (supporting SDG 
16 on strong institutions).

• Innovation for MSMEs: Collaborating with trade associations and 
financial institutions to integrate Vosyn’s language tools into MSME 
support programs (like digital financing platforms or sustainability 
training), amplifying the impact on economic inclusion.

Executive Summary

National & Policy Context

Vosyn’s Platform & 
Strategic Fit

High-Impact Applications

ESG Impact & Path Forward

References



7

Conclusion cont’d: A Collaborative Path Forward for 
Responsible AI in Indonesia

Vosyn is heartened by Indonesia’s proactive stance on digital modernization and 
its recognition that inclusion and sustainability must be at the core. As Indonesia 
charts the next chapter – entering the RPJPN 2025–2045 era of becoming a high-
income nation – AI will undoubtedly be a catalyst for change. By ensuring AI 
speaks Bahasa Indonesia and every local dialect, understands local context, and 
respects each user’s voice, we can avoid a future where technology widens 
divides. Instead, we will create one where technology unites the archipelago –
connecting government to citizens, teachers to students, businesses to markets, 
and people to people, across any distance or language.

In summary, Vosyn envisions a future where an Indonesian child in a remote 
village can access the same quality of education as one in Jakarta, where an SME 
in Sumatra can confidently engage in global green supply chains, where disaster 
warnings reach every ear in time, and where a tourist from abroad or a different 
island feels welcomed by the familiar voice of a local guide. This future is 
achievable if we collaborate deliberately and ethically. Let us combine 
Indonesia’s bold strategies and rich local wisdom with Vosyn’s innovative AI to 
co-create solutions that are inclusive, context-aware, and sustainable. Together, 
we can scale responsible AI as a force for Indonesia’s equitable growth, 
resilience to climate challenges, and realization of the noble goals set out in its 
Digital Roadmap, AI Strategy, and SDG commitments.
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Conclusion cont’d: A Collaborative Path Forward for 
Responsible AI in Indonesia.

Vosyn stands ready to be a dedicated partner on this journey 
– bringing global expertise and technology, rooted in 
Indonesia’s context and needs. We call upon all stakeholders 
to join us in this mission of “language without barriers” and 
technology without exclusions. By doing so, Indonesia can 
truly harness the power of AI to build a digital future that 
leaves no one behind and inspires the world with its inclusive, 
innovative achievements. Mari berkolaborasi untuk masa 
depan Indonesia yang inklusif dan cerdas – let’s collaborate 
for an inclusive and smart future Indonesia
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